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Introduction 
Grenfell Campus’ KidsU summer camps will be permitted to operate under provincial guidelines up to 

full capacity, based on the number of rooms/space available for small group (up to 14 people) activities, 

provided that public health measures can be maintained. This document outlines the health and safety 

procedures that will be put in place to ensure the program is in compliance with these measures, 

protecting both participants, program staff, and the greater Grenfell community. 

Operational requirements 
All program-specific guidance for adhering to COVID-19 safety measures must be following (increased 

handwashing, staying within assigned leader groups, etc.). If these procedures may not be followed due 

to comprehension or ability, the family/guardian/caregiver and Grenfell Campus Extended Learning will 

work in consultation to develop a program or plan that is suitable for the participant’s required needs 

and abilities. 

KidsU staff will be provided with basic information on COVID-19, as part of their initial training, including 

symptoms of COVID-19, methods of preventing spread and how to respond in the event of illness, as 

outlined below. See gov.nl.ca/covid-19/ for more information. 

The maximum staff to child ratio is 1:12 for school-aged youth. Staff will be assigned to a group of youth, 

as per established ratio. The assignment will only change when necessary (e.g., scheduled breaks). 

Youth and staff will be assigned to a consistent group and will not be permitted to join another group to 

which they are not assigned. Where ages permit, youth in the same household or their household close 

contacts will be assigned to the same group. As well, youth from the same schools will be kept together 

in the same groups as much as possible. 

Groups will change rooms/space as little as possible; however, if groups change rooms/spaces for 

program purposes, the groups will be staggered, as much as possible. 

Three groups may occupy one large room, if there is sufficient space to maintain physical distance 

between groups at all times. In the case of KidsU, this would include the gymnasium or The Grove.  

Staff will adapt activities to ensure compliance with public health measures ensuring that physical 

distance may be maintained (e.g. tag may be played with pool noodles or scarves to touch). Sharing of 

materials and equipment will be limited and there will be frequent cleaning and disinfection of any 

shared equipment. 

Group sizes 
Large group activities are not permitted. 

Small group sport and recreation activities are permitted, however physical distance will be maintained 

where possible (e.g. use pool noodles for tag games) and Sport Guidance (Appendix A) and Indoor 

Recreation Guidance (Appendix B) 



Drop-off & pick-up 
The following procedures will be implemented in accordance with the provinces health and safety 

guidelines for Alert Level 2: 

 Screening all program participants and parents/guardians assisting with drop off or pick up. 

Screening forms do not need to be collected. 

 All entrances must be kept locked. 

 All individuals (including youth) will thoroughly wash their hands with soap and water or use 

Health Canada approved hand sanitizer (containing at least 60% alcohol), before entering and 

upon exiting the program premises. 

 A contact number for parents/guardians or staff to call will be provided upon arriving at the 

program for drop-off or pick-up. 

 visible signage will be posted in all entrances, stating procedures for drop off and pick up of 

youth 

 proper physical distancing of parents/guardians in the main area of the program during pick up 

must be maintained 

 separate entrances and exit will be identified 

 end times will be staggered for each group 

 the identification of one parent/guardian for regular drop off and pick up of youth, as well as 

one emergency contact person will be assigned where possible 

COVID screening 
The following screening questions will be asked: 

In the last 14 days, has the individual: 

 Travelled outside Newfoundland and Labrador or travelled outside the communities along the 

Labrador-Quebec border (Labrador City, Wabush, Fermont, the Labrador Straits area and Blanc 

Sablon)? 

 Been in close contact with a known or suspected case of COVID-19 in the last 14 days? 

 In the last 14 days been in close contact with a person with acute respiratory illness, who has 

travelled outside of the identified areas within 14 days, prior to their illness onset? 

 Had ONE of the following symptoms in the last 14 days: 

o Fever (including chills/sweats); 

o Cough (new or worsening); 

o Shortness of breath or difficulty breathing; 

o Runny, stuffy or congested nose (not related to seasonal allergies or other known 

causes/conditions); 

o Sore throat or difficulty swallowing; 

o Headache; 

o Acute loss of sense of smell or taste; 

o Unusual fatigue, lack of energy; 

o New onset of muscle aches; 

o Loss of appetite; 



o Vomiting or diarrhea for more than 24 hours; 

o OR a child displaying small red or purple spots on hands and/or feet* 

If the answer is yes to any of the screening questions, the individual will not enter the program 

premises. 

Household members & travel (including rotational workers) 
If a household member of a KidsU participant has travelled outside the province in the last 14 days 

(including as a rotational worker) the participant can continue to attend KidsU as long as the family 

member does not have symptoms and is self-isolating from the rest of the household members. 

If the household member becomes symptomatic, the youth will have to immediately leave Kid U. 

Considerations for parents/guardians/caregivers 
Those considered particularly vulnerable to the effects of COVID-19 or who have family members 

considered vulnerable, will use discretion in availing of day camps. See gov.nl.ca/covid-

19/files/Supporting-Vulnerable-Populations.pdf for more information. 

Day camp staff may prompt participants for personal care and other supportive needs, but may not 

physically assist. A consistent designate will be identified to help participants with these needs, if 

required.  This person will complete the same public health screening as staff and participants when 

entering the program facility.  The role, responsibilities and schedule for the designate are to be 

determined in consultation with the family/guardian/caregiver. 

Field trips, outdoor play & recreation 
Travel outside Grenfell Campus will not be permitted except to an outdoor play space that is within 

walking distance (i.e. Participark, Margaret Bowater Park). 

Three groups (up to 48 people) may occupy an outdoor space, if there is sufficient space to maintain 

physical distance between groups at all times. 

Playground equipment may be used, if available, provided that the number of participants is limited and 

procedures are in place for regular cleaning of the equipment. However, the use of green spaces with 

readily sanitized mobile equipment is preferred. 

Sport, recreation, fitness and dance activities offered as part of the afterschool program, will be in line 

with the Sport, Recreation, Fitness Centre, Dance and Yoga Studio Guidance (these activities are not 

permitted in Alert Levels 3, 4 or 5). 

Masks & Personal Protective Equipment (PPE) 
Given the potential risk of COVID-19 variants of concern: 

All youth in grades 4 or above are required to wear non-medical masks at all times, except when eating 

or drinking. While not required, it is encouraged that masks be used when engaged in indoor physical 

activity. 



Youth in grades 3 or below are not required to wear non-medical masks while indoors, but are 

encouraged to do so if it can be done appropriately and consistently. 

KidsU staff are required to wear eye protection (such as face shields or goggles) in addition to medical 

masks. 

Masks and gloves will be available in the event someone becomes unwell while attending KidsU. 

Managing illness 
Any youth, staff, or other person within KidsU who has cold, influenza, or COVID-19-like symptoms will 

complete the COVID-19 Self Assessment (https://covidassessment.nlchi.nl.ca/) or contact 811 or be 

assessed by a health care practitioner. 

Those who have symptoms of COVID-19, test negative, and have no known exposure criteria (travel 

outside the Atlantic Provinces or Labrador-Quebec border communities or close contact of a confirmed 

case or from an area with an active outbreak), will stay home for 24 hours after their symptoms resolve, 

without the use of fever-reducing medications. 

Those who test positive for COVID-19, are required to self-isolate for 10 days from the onset of 

symptoms, or until 24 hours after symptoms resolve, whichever takes longer. Public Health will provide 

direction on when those individuals can return to the day camp. 

Chronic symptoms (e.g. cough due to asthma), as indicated by parents/guardians, are not considered 

reasons to be asked to stay away from the program. 

Staff practice, model and support participants in good hand hygiene protocols, such as handwashing, 

covering a cough and use of tissues or crease of elbow for coughing and sneezing. 

If a child displays COVID-19 symptoms during the program, the following steps will be taken: 

 Contact guardian immediately; 

 Seek support from a second staff member; 

 Isolate or physically distance the child (isolation is preferred, if possible); 

 Practice good hand hygiene protocols for the child and staff; 

 Wear gloves and masks (both the staff and child); 

 Contact the parent/guardian to immediately come to the facility to pick up their child; and, 

 Remove any materials used by the child and sanitize according to sanitization guidelines (see 

cleaning, sanitization and disinfection requirements below). 

 Staff who present with COVID-19 symptoms, will be removed from the area and will return 

home to self-isolate, and complete the online self-assessment tool. gov.nl.ca/COVID-19 

Cleaning, sanitization and disinfection requirements 
Enhanced cleaning practices to support infection prevention and control will be implemented, including: 

 Clean and disinfect high touch surfaces at least twice a day, as per the guidance document 

referenced below; 



 Avoid sensory play (e.g. water or sand activities, use of play-dough), unless the activity can be 

individualized/labelled for single child (or sibling) use; 

 Remove shared items, such as toys, that are not easily cleaned and disinfected; 

 Provide separate bins/containers for clean items and items that require cleaning/sanitizing and 

label accordingly; 

 Reduce clutter and limit toys to toys that can be disinfected daily; 

 Good hand hygiene protocols for both staff and youth; 

 Reinforce that food and containers may not be shared; 

 Gloves are recommended for cleaning toileting accidents. Hands will be washed with soap and 

water immediately after glove removal. 

 If gloves are not available, wash hands with soap and water before and after (both adult and 

child) or use hand sanitizer and wash hands as soon as possible. 

 Cleaning and sanitization is required for all “high-touch” surfaces at least twice per day. These 

include counters, tabletops, doorknobs, bathroom fixtures, toilets, phones, keyboard, and 

tablets. 

 Cleaning and Disinfection for Public Settings will be followed: gov.nl.ca/covid-19/files/factsheet-

covid-19-environmental-cleaning-NL.pdf 

 All play areas, desk areas, and frequently touched surfaces of the program are to be cleaned and 

disinfected at the end of day, once all youth have left the premises. 

 Sanitizers will be used on food contact surfaces – commercial disinfectants are not 

recommended for these surfaces. 

 It is strongly recommended that stuffed toys not be permitted. Where stuffed toys are 

permitted, the toys will be used individually and will be cleaned in a washing machine every 

week or more frequently if heavily soiled. 

 Each room will have its own toys. Toys will not be shared with other rooms. Where youth are 

sharing toys or participating in an activity that might involve sharing, youth will wash their hands 

before and after the sharing/activity. 

 Staff will have equipment kits for the use of their group and assign materials to participants to 

avoid sharing of supplies (e.g. labeled art kits, assigned seating space, own basket for personal 

items). 

 Assigned toys, will be labelled and stored in each participants storage space when not in use. 

 Participants may bring tools from home such as visual schedules, Ipads, and sensory items, 

provided they can be cleaned after use. 

 Staff review all adaptive equipment and only provide items that can be easily cleaned after each 

use. 

 Each participants clothing and personal effects will be stored separately in a backpack or similar 

bag and returned home nightly for cleaning. 

 Participants will not share towels. 

A physical distance of 2 metres (6 feet) will be maintained, as much as possible, recognizing that this 

may be challenging for younger participants. 

All indoor and outdoor locations will have hand wash stations or Health Canada approved hand sanitizer 

(which typically contain at least 60% alcohol) for participants and staff. 



Increased handwashing is required, especially: 

Before: preparing food or eating; treating wounds or caring for an unwell person; and inserting or 

removing contact lenses. 

After: preparing food; using the toilet, or cleaning up a participant who has used the toilet; blowing your 

nose, coughing or sneezing; treating wounds or caring for an unwell person; and handling garbage. 

Food preparation and storage requirements 

 Food (snacks and meals) may be prepared and provided by the program, if appropriately 

licensed. Alternatively, snacks and meals may be provided by the parents/guardians. Food will 

not be shared either between youth, staff, or youth and staff. 

 It is the responsibility of the parents/guardians and Grenfell Campus Extended Learning to 

ensure all staff are aware of any individual health restrictions or allergies. 

 Sharing of dishes, drinking glasses, cups, eating utensils, or towels with other individuals is not 

permitted. After using these items, they will be washed thoroughly with dish detergent and 

water. 

 Snacks may be staggered to reduce the number of individuals in the same room. 

First Aid response 

First aid providers caring for people with suspected COVID-19, will follow standard precautions. If 

possible, have the unwell individual place a mask over their nose and mouth and limit contact, by 

staying back at least two metres, if possible, until the individual is wearing a mask. Try to limit the 

number of individuals in contact with the unwell individual. Those who provide direct care for someone 

who may have COVID-19, will wear a mask and gloves. 

Following care, first aid providers will discard the mask and gloves following usual procedures and 

perform proper hand hygiene protocol. With respect to lifesaving, it will be noted that the Heart and 

Stroke guidelines state that hands-only CPR may be provided, if there are concerns about COVID-19 

transmission. For more information visit heartandstroke.ca/articles/modification-to-hands-only-cpr-

during-the-covid-19-pandemic 

Other general requirements                          

It is the responsibility of the parents/guardians and the program, to ensure all required procedures are 

followed to protect the health and safety of all individuals accessing or participating in the program.Any 

suspected case of COVID-19, unusual absenteeism or other concern will be reported to the local 

Regional Health Authority public health nurse. If a person becomes ill follow the steps outlined above. 

The program will cease to operate if directed to do so by Public Health. 

  



Facility requirements 
Facility ventilation systems will be both operational and appropriate for the activities.  

Wherever possible, washrooms will be for the exclusive use of the program and cleaned as necessary, 

with a minimum cleaning of twice daily (before and after program). Public or shared washrooms will be 

used only where necessary (e.g. outdoor play spaces).  

Multiple day camps may be offered in the same facility, if the space allows for separate programming 

spaces, materials and washrooms. 

Parents, guardians, guests & other visitors 
The following procedures will be implemented in accordance with the provinces health and safety 

guidelines for Alert Level 2: 

 Records of all persons attending the program, will be maintained for 14 days and will include 

names and phone numbers or email addresses of participants, parents/guardians, program or 

maintenance staff, respite workers, guest speakers, etc. 

 All individuals will self-screen for COVID-19 symptoms, travel history, and contact with person(s) 

who may have COVID-19, prior to EACH time they enter the program premises. 

  



Appendix A: Sport guidelines 
 

General Guidance 

 Facilities should provide access to hand washing stations or hand sanitizer stations (ideally 

vandalism-proof), as appropriate (i.e. near dugouts, lobby, gymnasiums, entrance and exit 

points, picnic areas, washroom, etc.). Hand sanitizer should be Health Canada approved (most 

contain at least 60 per cent alcohol). 

 Trash containers should be available for discarding trash, tissues and personal protective 

equipment (e.g., masks and gloves), which may otherwise become a public health hazard. 

 All frequently touched surfaces, should be cleaned and disinfected prior to a new group being 

provided access to facility space (bleachers, railings, picnic areas, mats, gates, 

etc.). www.gov.nl.ca/covid-19/files/factsheet-covid-19-environmental-cleaning-NL.pdf 

 Employees and volunteers of facilities and sport organizations must have access to disinfection 

products and appropriate personal protective equipment needed to use the product (based on 

the product manufacturer’s instructions). 

 Employees, volunteers and participants should stay home if they are unwell or symptomatic. 

 Public washrooms may be open, however if washrooms are not monitored, cleaned and 

replenished with supplies at least twice daily, when facilities are in use, they should remain 

closed. 

 Maintain cleaning log sheets and an inventory of cleaning supplies, hand sanitizer, gloves and 

masks. Log sheets and inventories should be available for public view. 

 Water fountains/stations may only be used to fill/refill water bottles. Participants should bring 

their own water bottles and not share them with other participants. 

 Signage on the risks of COVID-19, proper cough etiquette and hand hygiene, should be posted at 

a minimum, in all common entrances to an outdoor/indoor sport facility. 

 Participants should supply their own equipment, if requested by sport organizers. Balls and 

similar sport equipment may be shared during warm ups, training and competition (where 

competition is permitted) as long as hand hygiene and equipment cleaning procedures are in 

place. 

 If sport equipment is supplied by organizers or operators (e.g. balls, bats, etc.), all equipment 

should be sanitized before and after the activity, with contactless pick up and return available 

wherever possible. Equipment should be available, in clearly marked bins for sanitized 

equipment and used equipment. 

 Staff, volunteers and all participants should be able to maintain physical distance, while 

retrieving and returning equipment. 

http://www.gov.nl.ca/covid-19/files/factsheet-covid-19-environmental-cleaning-NL.pdf
https://www.gov.nl.ca/covid-19/business-supports/printable-resources-for-businesses/


 Registration processes are encouraged to be completed online, wherever possible, however, if 

in-person registration is necessary, physical distance should be maintained and pens should be 

sanitized before and after use. Cashless payment is preferred, however, cash may be accepted 

where necessary. 

 Organizations should keep a record of all players, coaches, team personnel, and care/respite 

workers who attend each sport activity. Providing contact information is voluntary and 

individuals should not be denied entry to an activity if they opt not to provide. Records should 

be maintained for 14 days to assist with contact tracing, should it be required. 

 Facilities should create separate entrance-only and exit-only access points for all participants, 

which maintain physical distance recommendations. 

 Schedules should be staggered adequately to ensure only the athletes involved are at the 

training site. 

 Physical gestures, such as high fives or handshakes are not permitted. 

 Canteens should abide by the Food Premises Regulations, the Restaurant Guidelines and any 

direction provided by Digital Government and Service NL Environmental Health Officers. 

 Facility floor plans may need to re-arranged and public traffic flow managed, to ensure that 

physical distance may be maintained. 

 Place markers every two metres, as visual cues, to identify physical distance in line-up areas. 

 For large recreation facilities, place arrows/markers to indicate one-directional traffic, where 

possible. 

 When sport sessions conclude, participants should leave the facility and should maintain 

physical distance in returning to vehicles. Lobbies and other locations should not permit 

participants to linger and where possible use separate entry and exit doors. 

 Where possible, operators should remove opportunities for surfaces to be touched by patrons. 

 Post session/practices food or beverages are not permitted to be provided for onsite 

consumption. 

 Facility operators are encouraged to establish and have user groups sign a ‘Use Declaration 

Form’, to ensure that groups understand the protocols in place and communicate information to 

participants before use of the facility. 

First Aid Response 

 First aid providers caring for individuals with suspected COVID-19, should follow standard 

precautions. If possible, have the unwell person place a mask over their nose and mouth and 

limit contact by staying back at least two metres, if possible, until the individual is wearing a 

mask. 

 Try to limit the number of individuals in contact with the unwell person, individuals who provide 

direct care for an individual who may have COVID-19 should wear a mask and gloves. 



 Following care, first aid providers should discard the mask and gloves and perform proper hand 

hygiene protocols. 

 With respect to lifesaving, it should be noted that the Heart and Stroke guidelines state that 

hands-only CPR may be provided, if there are concerns about COVID-19 transmission. For more 

information visit www.heartandstroke.ca/articles/modification-to-hands-only-cpr-during-the-

covid-19-pandemic. 

Activities/Services Not Permitted: 

 Inter-squad competition, unless a Return to Sport Plan has been submitted, reviewed and 

approved. 

 Tournaments are not permitted at this time. 

 Sport group/team socialization activities, including in facility change rooms. 

  

http://www.heartandstroke.ca/articles/modification-to-hands-only-cpr-during-the-covid-19-pandemic
http://www.heartandstroke.ca/articles/modification-to-hands-only-cpr-during-the-covid-19-pandemic


Appendix B: Provincial recreation guidelines 
General Guidance for Indoor Recreation 

 Recreation spaces should provide access to hand washing stations or hand sanitizer stations 

(ideally vandalism-proof), as appropriate. (e.g. at entrances and exits, common areas, 

registration desks, and in washroom facilities). Hand sanitizer must be Health Canada approved 

(these usually contain at least 60 per cent alcohol). 

 Facility ventilation systems should be both operational and appropriate for the activities. Facility 

owners may wish to consult with an expert in heating, ventilation and air conditioning (HVAC) 

for assistance. 

 Trash containers should be made available for discarding trash, tissues and any personal 

protective equipment (e.g. masks and gloves), which may otherwise become a public health 

hazard. 

 All frequently touched surfaces, should be cleaned and disinfected twice per day (e.g. door 

handles, registration desk area, seating areas, railings, gates, buttons etc.). Refer to the public 

health fact sheet on cleaning and disinfection for public settings: www.gov.nl.ca/covid-

19/files/factsheet-covid-19-environmental-cleaning-NL.pdf 

 Staff have access to cleaning and disinfection products and the personal protective equipment 

needed to use these products (as directed by the cleaning product manufacturer). 

 Employees, volunteers, participants and spectators are required to stay home, if they are unwell 

or symptomatic. Visible signage should remind participants about self-screening for COVID-19 

symptoms. Participants (5 years of age or older), spectators, employees, volunteers, etc. must 

wear a non-medical mask, when not engaged in any moderate or vigorous physical activity and 

while moving throughout the facility (e.g., common spaces, washrooms, hallways, etc.). This 

includes areas such as registration desk counters, washrooms, change rooms and common 

areas. 

 Pre-registration for an after school program with parent/guardian screening is required prior to 

participant attendance. Drop-in services are not permitted. Screen all program participants and 

parents/guardians assisting with drop off or pick up. (Screening forms do not need to be 

collected, and youth arriving directly from school may be considered to have completed 

screening.) For more information on after school programs please review recreation and sport 

based after school program guidance. 

 Where possible, organizers or operators of programs, should create separate entrance-only and 

exit-only access points to the facility. 

 Floor plans may need to re-arranged and public traffic flow managed to maintain physical 

distance. 

 In large recreation facilities, place arrows/markings to indicate one-directional traffic, where 

possible. 

http://www.gov.nl.ca/covid-19/files/factsheet-covid-19-environmental-cleaning-NL.pdf
http://www.gov.nl.ca/covid-19/files/factsheet-covid-19-environmental-cleaning-NL.pdf
http://www.gov.nl.ca/covid-19/information-sheets-for-businesses-and-workplaces/recreation-and-sport-based-after-school-programs
http://www.gov.nl.ca/covid-19/information-sheets-for-businesses-and-workplaces/recreation-and-sport-based-after-school-programs


 Place markers every two meters, as visible cues to maintain physical distance where required 

throughout the building (e.g. registration desk, washrooms, equipment pick up, etc.). 

 Reduce capacity on elevators to one person or multiple people that are in a single household or 

members of the household’s close contacts. 

 Consider installing physical barriers to identify two meter spacing between staff and members 

of the public in registration or front desk areas. 

 Public washrooms for recreation facilities may open; however, if they are not monitored and 

cleaned, with supplies replenished regularly they must remain closed. 

 Dressing rooms and change rooms may be used during Alert Level 3 and Alert Level 2, as long as 

physical distance is maintained. 

 Cleaning log sheets and an inventory of cleaning supplies; hand sanitizers, gloves and masks 

should be maintained and available in public view. 

 Water fountains/stations may only be used for refilling water bottles. Participants should bring 

their own labelled water bottle and individuals are not permitted to share with other 

participants. 

 Signage regarding the risks of COVID-19, proper cough etiquette and hand hygiene must be 

posted in any common entrance to the recreation space to increase awareness about the risks 

of COVID-19. 

 It is recommended that participants supply their own equipment and refrain from sharing pieces 

of recreation equipment, unless the equipment can be cleaned/disinfected after use and proper 

hand hygiene protocols are in place. Water bottles or food items must not be shared. 

 If recreation or sport equipment is supplied to participants, all equipment must be sanitized 

before and after activity. Contactless pick up and return must be available, through the use of 

clearly marked bins. 

 Staff/volunteers and participants must be able to maintain physical distance, while retrieving 

and returning equipment. 

 Caution should be exercised when using equipment that is unable to be sanitized after each use. 

Where such activities occur, proper hand hygiene protocols should be reinforced before and 

during game play. Shared materials that may not be adequately sanitized, should be set aside 

for 24 hours prior to the next session. 

 Playing card games is not recommended at this time. 

 Program schedules should be staggered adequately to reduce the number of people in the 

facility, as well as the number exiting and entering the facility at one time. 

 Registration processes should be completed online or by phone whenever possible; however, if 

in person registration is required, maintaining physical distance is required and pens, PIN pads 

and self-pay stations must be sanitized before, between and after use. Cashless payment 

options are preferred, but cash may be accepted, where necessary. 

https://www.gov.nl.ca/covid-19/business-supports/printable-resources-for-businesses/


 Organizers of specific recreation activities or events must keep a record of all individuals 

(including program attendees, supervisors, spectators, and care/respite workers) at each activity 

or event. Providing contact information is voluntary and individuals should not be denied entry 

to an activity. The record must be stored for 14 days to assist with contact tracing, if needed. 

 Spectators must maintain a physical distance of two meters between household bubbles and 

facilities should clearly identify spectator spacing. 

 Individuals are not permitted to inter-mingle or linger in a facility after the end of their activity. 

Individuals should maintain physical distance when exiting the building. 

 Common area chairs and tables should be spaced to maintain physical distance and be cleaned 

regularly if available for use 

 Municipalities may operate indoor recreation facilities for public use, in compliance with public 

health guidance. 

 All individuals (participants and staff/volunteers) should wash their hands prior to entering the 

building. 

 Ensure staff are trained on proper hand hygiene, sanitation and food handling in order to 

prevent the spread of infection. 

 Beverages, snacks and canteen services, should not be supplied during indoor recreation 

programs, except for curbside pick-up or delivery. 

Rentals 

 Facility operators wishing to offer programing or facility rentals may do so in accordance with 

the Alert Level (see above), and the following: 

 Registration or booking of facilities should be completed online or by phone wherever 

possible; however, if in person registration or bookings are required, physical distance 

should be maintained. 

 Pens, PIN pads and self-pay stations should be sanitized before and after use. 

 Cashless payment options are preferred, but cash may be accepted, where necessary. 

 Program and rental schedules should be staggered by at least 30 minutes, to reduce the number 

of individuals in the facility at one time, including and the number of individuals exiting and 

entering at one time. 

 Organizers of recreation activities or events should maintain a record of all attendees, 

supervisors, volunteers, spectators and care/respite workers attending each activity. Providing 

contact information is voluntary and individuals should not be denied entry to an activity or 

event if they do not provide the information. The information should be stored for 14 days, to 

assist with contact tracing, if needed. 

 All individuals (participants and staff/volunteers) should wash their hands prior to entering the 

facility. 



 All individuals (participants and staff/volunteers) should wear a mask in indoor public places. 

 Individuals may supply their own equipment and refrain from sharing pieces of recreation 

equipment, unless the equipment can be cleaned/disinfected after use and proper hand hygiene 

protocols are in place. Water bottles or food items should not be shared. 

 If recreation or sport equipment is supplied to participants, equipment should be sanitized 

before and after activity. Contactless pick up and return should be available, using clearly 

marked bins. 

 Staff/volunteers and participants should maintain physical distance, while retrieving and 

returning equipment. 

 Multi-purpose rooms, gymnasiums, meeting rooms and equipment such as tables, chairs, mats, 

inflatables, play equipment, etc. should be sanitized between each program, activity or rental. If 

physical distance may not be maintained and appropriate cleaning/disinfection does not occur, 

rooms should remain closed. 

 Materials such as pens/pencils, score sheets, activity sheets or party supplies etc. should not be 

shared and should be sanitized (pens/pencils) after each session. 

 Seating in multi-purpose spaces, should have no more than six individuals at each table and 

tables should be placed at least two meters apart. Once participants have been seated for the 

activity, they should refrain from switching seats or tables. 

 Table supplies should remain at the table and not be shared or transferred among other groups. 

 Any spectators must maintain physical distance of two meters between household bubbles and 

facilities should clearly identify spectator spacing areas. 

 Serving food and beverages may add additional risk to recreational activities and should be 

carefully considered. If food and beverage services are to be provided, responsibility for such, 

should be clearly identified by the facility operator and consideration should be given to serving 

the food safely: 

 If recreation facility operators are responsible for providing food and beverage service it 

should be offered through a licensed food premises, that complies with the guidance for 

restaurants www.gov.nl.ca/covid-19/information-sheets-for-businesses-and-

workplaces/guidance-for-restaurants/ 

 If groups or individuals renting a facility are responsible for providing food and beverage 

service, they should consider the following precautions, in addition to other food safety 

advice: 

 Designated servers should be identified to distribute food and beverages. Buffet 

(self-serve) style food service is discouraged. 

 Hand washing facilities and/or Health Canada approved hand sanitizer (which is 

often alcohol based) should be available for participants and servers. 

http://www.gov.nl.ca/covid-19/information-sheets-for-businesses-and-workplaces/guidance-for-restaurants/
http://www.gov.nl.ca/covid-19/information-sheets-for-businesses-and-workplaces/guidance-for-restaurants/
https://www.gov.nl.ca/hcs/files/publichealth-envhealth-food-borne-illness-jan-2011.pdf
https://www.gov.nl.ca/hcs/files/publichealth-envhealth-food-borne-illness-jan-2011.pdf


 Servers should wear a cloth mask and the server should wash or sanitize hands 

immediately before and after serving and maintain physical distance with 

participants 

 Food portions (including fruit, popcorn, cakes, snacks etc.) should be served on 

or in individual plates/bowls, glasses, or cups and with individual cutlery. 

Utensils should be used whenever possible to avoid direct handling of food 

items. Disposable gloves may be used, however they should not replace proper 

hand hygiene protocols. 

 Blowing out candles on a birthday cake is discouraged. Consider other ways to 

celebrate or use a separate, decorative ‘cake’ for this purpose. 

 Servers should place food items on a table and then move away, so participants 

may pick up food individually, while maintaining physical distance from others. 

 Servers may dispense beverages such as water/coffee/cream/milk from 

beverage containers. 

 Single use condiment packages may be provided to participants, instead of 

providing access to any bulk condiment options (e.g. 

salt/pepper/sugar/ketchup/mustard). Alternatively, servers may dispense 

condiments from bulk condiment packages for client 

 If microphones are required, they should either be sanitized between users or not be shared. 

 While singing may have contributed to outbreaks of COVID-19 associated with choirs, the 

degree to which this activity contributed to passing the virus to others is uncertain. As a 

precaution, group singing and playing brass/wind instruments should follow the 

guidelines: https://www.gov.nl.ca/covid-19/information-sheets-for-businesses-and-

workplaces/group-singing-and-wind-instrument-playing/ . 

 Offering of infant and child minding services during program activities is not recommended at 

this time. 

 Operators should review Sport, Day Camp, Fitness Centre, Dance and Yoga Studio Guidance if 

offering these types of activities. 

 When offering programing to vulnerable populations such as seniors it is recommended that 

operators/volunteers and participants review COVID-19 – Supporting Vulnerable Populations 

 Drop in programming may be offered by the facility operator, as long as public health measures 

are implemented. 

 Individuals are advised not to linger at the conclusion of an activity or program and should 

maintain physical distance when exiting the building. 

First Aid Response: 

https://www.gov.nl.ca/covid-19/information-sheets-for-businesses-and-workplaces/group-singing-and-wind-instrument-playing/
https://www.gov.nl.ca/covid-19/information-sheets-for-businesses-and-workplaces/group-singing-and-wind-instrument-playing/
https://www.gov.nl.ca/covid-19/information-sheets-for-businesses-and-workplaces/sport-guidance/
https://www.gov.nl.ca/covid-19/information-sheets-for-businesses-and-workplaces/guidance-for-summer-day-camps/
https://www.gov.nl.ca/covid-19/information-sheets-for-businesses-and-workplaces/fitness-centre-dance-and-yoga-studio-guidance/
https://www.gov.nl.ca/covid-19/files/Supporting-Vulnerable-Populations.pdf


 First aid providers, caring for people with suspected COVID-19, should follow standard 

precautions. If possible, an unwell person should place a mask over their nose and mouth and 

limit contact with the individual by staying back at least two meters. 

 Try to limit the number of individuals in contact with an unwell person. Individuals who provide 

direct care for someone who may have COVID-19, should wear a mask and gloves. 

 Following care, first aid providers should discard the mask and gloves following usual 

procedures and perform proper hand hygiene protocols. 

 With respect to lifesaving, it should be noted that the Heart and Stroke guidelines state that 

hands-only CPR can be provided, if there are concerns about COVID-19 transmission. For more 

information visit https://www.heartandstroke.ca/articles/modification-to-hands-only-cpr-

during-the-covid-19-pandemic 

 

 

https://www.heartandstroke.ca/articles/modification-to-hands-only-cpr-during-the-covid-19-pandemic
https://www.heartandstroke.ca/articles/modification-to-hands-only-cpr-during-the-covid-19-pandemic

